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CONTRACT SERVICE ARRANGEMENT FOR THE PROVISION OF SERVICE UNDER 

THE COMMERCIAL / INDUSTRIAL SERVICE RIDER 
 
 

This Contract Service Arrangement (“Agreement”) is made and entered into as of this _____day of ____________, by 
and between ____________________, (hereinafter called in the “Customer”) and, Progress Energy Florida, Inc. a 
Florida corporation (hereinafter called the “Company”). 
 
 

WITNESSETH: 
 

 
 WHEREAS, the Company is an electric utility operating under Chapter 366, Florida Statutes, subject to the 
jurisdiction of the Florida Public Service Commission or any successor agency thereto (hereinafter called the 
“Commission”); and  
 
 WHEREAS,  the Customer is ___________________________________________________; and 
 
 WHEREAS, the Customer can receive electric service from the Company under tariff schedule _______ at the 
service location described in Exhibit “A”; and  
 
 WHEREAS, the present pricing available under the Company’s rate schedule _________ is sufficient 
economic justification for the Customer to decide not to take electric service from the Company for all or a part 
Customer’s needs; and 
 
 WHEREAS, the Customer has shown evidence and attested to its intention to not take electric service from the 
Company unless a pricing adjustment is made under the Company’s Commercial / Industrial Service Rider (“CISR”); 
and 
 
 WHEREAS, the Company has sufficient capacity to serve the Customer at the aforementioned service location 
for the foreseeable future and for at least the following _________ month period; and 
 
 WHEREAS, the Company is willing to make a pricing adjustment for the Customer in exchange for a 
commitment by the Customer to continue to purchase electric energy exclusively from the Company at agreed upon 
service locations (for purposes of this Agreement, the “electric energy” may exclude certain electric service 
requirements served by the Customer’s own generation as of the date of this Agreement); 
 
 NOW THEREFORE, in consideration of the mutual covenants expressed herein, the Company and Customer 
agree as follows: 
 

1. Rate Schedules – The Company agrees to furnish and the Customer agrees to take power pursuant to 
the terms and conditions of the Company’s tariff, rate schedules _______ and CISR as currently 
approved by the Commission or as said tariff and rate schedules may be modified in the future and 
approved by the Commission (except as described in Section 6 herein).  The Customer agrees to abide 
by all applicable requirements of the tariff, rate schedules _______ and CISR, except to the extent 
specifically modified by this Agreement.  Copies of the Company’s currently approved rate schedules 
_______ and CISR are attached as Exhibit “B” and made a part hereof. 

 
 2. Term of Agreement – This Agreement shall remain in force for a term of ______ months commencing on 

the date above first written.   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ISSUED BY:    Mark A. Myers, Vice President, Finance 
EFFECTIVE:   December 23, 2003 CISR 
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3. Modifications to Tariff and Rate Schedule – See Exhibit “C” to this Agreement. 
 

4. Exclusivity Provision – During the term hereof, the Customer agrees to purchase from the Company the 
Customer’s entire requirements for electric capacity and energy for its facilities and equipment at the service 
location(s) described in Exhibit A to this Agreement.  The “entire requirements for electric capacity and energy” 
may exclude certain electric service requirements served by the Customer’s own generation as of the date of 
this Agreement. 
 

5. Termination Fees and Provisions – See Exhibit “D” to this Agreement. 
 

6. Modification of Rate Schedule – In the event that any provision of any applicable rate schedules is amended or 
modified by the Commission in a manner that is material and adverse to one of the parties hereto, that party 
shall be entitled to terminate this Agreement, by written notice to the other party tendered not later than sixty 
(60) days after such amendment or modification becomes final and nonappealable, with such termination to 
become effective ____ days after receipt of such notice, whereupon service to the Customer shall revert to the 
otherwise applicable rate schedules available to the Customer. 
 

7. Entire Agreement – This Agreement supersedes all previous agreements and representations either written or 
oral heretofore made between the Company and the Customer with respect to the matters herein contained.  
This Agreement, when duly executed, constitutes the only agreement between the parties hereto relative to the 
matters herein described. 
 

8. Incorporation of Tariff – This Agreement incorporates by reference the terms and conditions of the Company’s 
tariff, rate schedule _______ and CISR filed by the Company with, and approved by, the Commission, as 
amended from time to time.  In the event of any conflict between this Agreement and such tariff or rate 
schedules (other than as set out in the CISR), the terms and conditions of this Agreement shall control. 
 

9. Notices – All notices and other communications hereunder shall be in writing and shall be delivered by hand, by 
prepaid first class registered or certified mail, return receipt requested, by courier or by facsimile, addressed as 
follows: 
 

 If to the Company: Progress Energy Florida, Inc. 
   _________________________ 
   _________________________ 
   _________________________ 
   Facsimile:_________________ 
   Attention:__________________ 
 
 With a copy to: Progress Energy Florida, Inc. 
   _________________________ 
   _________________________ 
   _________________________ 
   Facsimile:_________________ 
   Attention:_________________ 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ISSUED BY:    Mark A. Myers, Vice President, Finance 
EFFECTIVE:   December 23, 2003 CISR 
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If to the Customer:      
       
       
       
  Facsimile: 
  Attention: 
 
With a copy to:      
       
       
       
  Facsimile: 
  Attention: 
 
 Except as otherwise expressly provided in this Agreement, all notices and other communications shall be 

deemed effective upon receipt.  Each party shall have the right to designate a different address for notices to it 
by notice similarly given. 
 

10. Assignment; No Third Party Beneficiaries – This Agreement shall inure to the benefit of and shall bind the 
successors and assigns of the parties hereto.  No assignment of any rights or delegation of any obligations 
hereunder shall have the effect of releasing the assigning party of any of its obligations hereunder, and the 
assigning party shall remain primarily liable and responsible therefore notwithstanding any such assignment or 
delegation.  Nothing in this Agreement shall be construed to confer a benefit on any person not a signatory 
party hereto or such signatory party’s successors and assi
 

gns. 

11. Waiver – At its option, either party may waive any or all of the obligations of the other party contained in this 
Agreement, but waiver of any obligation or any breach of this Agreement by either party shall in no event 
constitute a waiver as to any other obligation or breach or any future breach, whether similar or dissimilar in 
nature, and no such waiver shall be binding unless in writing signed by the waiving party. 
 

12. Headings – The section and paragraph headings contained in the Agreement are for reference purposes only 
and shall not affect, in any way, the meaning or interpretation of this Agreement. 
 

13. Counterparts – This Agreement may be executed simultaneously in two or more counterparts, each of which 
shall be deemed an original, but all of which together shall constitute one and the same instrument. 
 

14. Dispute Resolution – All disputes arising between the Customer and the Company under this Agreement shall 
be finally decided by the Commission in accordance with the applicable rules and procedures of the 
Commission. 
 

15. Governing Law – This Agreement shall be construed and enforced in accordance with the laws of the State of 
Florida. 
 

16. Confidentiality – The pricing levels and procedures described within this Agreement, as well as any 
information supplied by the Customer through an energy audit or as a result of negotiations or information 
requests by the Company and any information developed by the Company in connection therewith shall be 
treated by the Company as confidential, proprietary information.  If the Commission or its staff seeks to review 
any such information that the parties wish to protect from public disclosure, the information shall be provided 
with a request for confidential classification under the confidentiality rules of the Commission. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ISSUED BY:    Mark A. Myers, Vice President, Finance 
EFFECTIVE:   December 23, 2003 CISR 
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 IN WITNESS WHEREOF, the Customer and the Company have executed this Agreement the day and year 
first above written. 

 
 
 

______________________________ ________________________________ 
 
 
______________________________ ________________________________ 
 AUTHORIZED SIGNATURE  AUTHORIZED SIGNATURE 
 
 
______________________________ ________________________________ 
 TITLE  TITLE 
 
 

 WITNESSES:  WITNESSES: 
 
______________________________ ________________________________ 
 
 
By: ___________________________ By: _____________________________ 
 [Type Name]  [Type Name] 
 

______________________________ ________________________________ 
 
 
By: ___________________________ By: _____________________________ 
 [Type Name]  [Type Name] 

 [CORPORATE SEAL]  [CORPORATE SEAL] 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ISSUED BY:   Mark A. Myers, Vice President, Finance 
EFFECTIVE:  December 23, 2003 CISR 
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ISSUED BY:      Mark A. Myers, Vice President, Finance 
EFFECTIVE:  December 23, 2003  

 
          
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

   BLANK – HELD FOR FUTURE USE 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 

ISSUED BY:   Mark A. Myers, Vice President, Finance 
EFFECTIVE:  December 23, 2003 
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