
Account Summary
Includes your account number, 
total amount due, due date, and 
usage period.

Billing Address
Customer name and address 

where the bill is sent.

Electric Usage History
Allows you to compare your 

electric usage over the past 13 
months.

Usage Information
Includes the meter number for 
the point of delivery (POD), 
meter readings, days in billing 
period and total kWh usage.

Demand Information
Includes actual peak kW 
demand, on-peak and off-peak 
demand, and peak reactive 
power (kVAR).

Metered Service Charges
Includes service address and 
charges for all metered POD’s.

Rate Schedule
Indicates the electric rate for the 

metered point-of-delivery 
(POD).

Payment Stub
Return this portion of the bill 

with your payment.

Additional Facilities 
Charges

Indicates charges for additional 
facilities or non-metered services for 

this account. This sample account 
has two area lighting services in 

addition to the main POD.

Power Factor 
Adjustment

This billing adjustment applies if 
the power factor for the metered 

service falls below 85% during 
the billing period.

Total Amount Due
Indicates total amount due for 

the billing period.

NC Sales Tax
Typically 3%, but a discount of 
0.17% is available to qualifying 
customers from the NC Dept. of 
Revenue under the provisions 
of G.S. 105-236(7). Potential 
qualifying customers include 
farmers, manufacturing 
industries, and commercial 
laundries or dry-cleaning 
facilities. Qualifying customers 
should fill out Form E-599U 
(available from NC Dept. of 
Revenue web site) and mail it to 
your account manager.

Sample


