
Home Energy Improvement Program Rebate Application - Windows/Insulation
Customer Name (PEC account holder) 

Install Address City/State Zip

Phone Number Email Address

Payee Name (if different)

Mailing Address (if different) City/State Zip

How did you hear about the program?            Progress Energy Website            Utility Bill Insert            Friend/Neighbor             Contractor             Energy Audit            E-mail

Progress Energy Residential Electric Account Number

___________________________________________________________________________________________________________________________

Home Size (sq. ft)

Year Built

Type:         Single-family           Multi-family           Manufactured  

Heating Fuel:               Oil            Gas            Electric           Propane            Other Air Conditioning Type:         Central A/C         Heat Pump          Window          None

Contractor Name City/State

Contractor Address Zip Install/Upgrade Date

Contractor E-mail Phone

Attic Insulation (Air sealing is required to qualify for the insulation incentive.)

Sq Ft Pre-Existing R-Value 
must be R19 or less

Post Installation R-Value 
must be R30 or more Insulation Type* Calculated Incentive

@$0.375 $

@$0.375 $

*Type  = Fiberglass batt, blown fiberglass, blown cellulose, foam, etc.  The maximum insulation incentive is $375 Subtotal $

___________________________________ __________ ___________________________________ __________
Customer Signature Date Contractor Signature   Date

Air Sealing   (Air sealing is required to qualify for the insulation incentive.)

Measurement Type:        Visual          Tested

If optional testing is performed, pleae provide Pre and Post CRM reading. Pre Treatment CFM Post install CFM

Replacement Windows (Window sticker or manufacturer’s specification sheet required.)

Existing Windows:            Single pane          Double pane                             Frame Type:            Metal          Wood          Vinyl

Replacement Make Replacement Model Sq. Ft.* 
(per window type)

NFRC U-Factor  
(0.40 or less)

SHGC   
(0.40 or less)

New Frame 
Type Qty. Incentive 

per Window Calculated Incentive

Acme low e 78 0.32 0.38  Metal    Wood 
 Vinyl

3 @ $30 $90.00

 Metal    Wood 
 Vinyl

@ $30 $

 Metal    Wood 
 Vinyl

@ $30 $

 Metal    Wood 
 Vinyl

@ $30 $

 Metal    Wood 
 Vinyl

@ $30 $

 Metal    Wood 
 Vinyl

@ $30 $

 Metal    Wood 
 Vinyl

@ $30 $

Total area Sq. Ft. Subtotal $

The maximum window incentive is $450 
* Sq. Ft. by each different window size

Total Amount Requested $

Failure to complete this application in its entirety will result in a delay in processing your rebate.

Documentation of the U-value and SHGC for each make and model of window must be attached.

Please mail this completed application and a copy of your invoice to:   
Progress Energy Carolinas – Home Energy Improvement Program   c/o Honeywell Utility Solutions   •   108 Rand Park Dr.  Garner, NC 27529 



 INSTRUCTIONS FOR COMPLETING FORM

Verify that project meets program eligibility requirements. Obtain bids from program approved contractor(s) and select a contractor.1.	
Have program eligible installation completed by a Prequalified Contractor.2.	
Complete all appropriate sections of rebate application.3.	
Return completed application within 90 days of install along with itemized detailed invoice for work performed to the address below.4.	
Keep copies of all documents submitted for your records.5.	
A post installation visit and/or call may be required to verify that installation meets program guidelines.6.	

 TERMS AND CONDITIONS

1. Customer Eligibility
This Home Energy Improvement Program (Program) is offered to single, manufactured, and multi-family homes where there is a Progress Energy Carolinas residential 
account. It is the responsibility of the Customer to assure that the application is filled out completely, signed by the Customer and the Prequalified Contractor, accompanied 
by documentation as required in the Documentation section below, and received within 90 days of project completion. All equipment must be purchased and installed prior to 
submitting the Final Application. Failure to provide any of the required information will delay or prevent processing of your application.

2. Prequalified Contractor Requirement
All work must be performed by Prequalified Contractors registered and in good standing with the Program. Work performed by other contractors or by the Customer is NOT 
eligible for incentives.

3. Energy Efficiency Improvements
The Program will only pay incentives for the improvements specified on Home Energy Improvement Program Incentive Applications. All work must be in conformance with 
state and local code requirements. PEC has no obligations regarding and does not endorse or guarantee any claims, promises, work, or equipment made, performed, or 
furnished by any contractors or equipment vendors that sell or install any energy efficiency measures.

4. Installation Verification
PEC reserves the right to require inspections and/or monitoring of the installation equipment listed on the Incentive Application form (hereinafter “Project”) to verify 
compliance with the Home Energy improvement Program as filed with the NC Utilities Commission in docket E2, sub 936 (hereinafter “Program”) rules, verify the accuracy of 
project documentation, and verify equipment/system performance.

5. No Warranties
PEC does not guarantee the energy savings and does not make any warranties associated with the measures eligible for incentives under this Program.

6. Changes to the Home Energy Improvement Program
The Program may be modified or terminated without prior notice, and incentive offers may increase or decrease at any time.

7. Incentives
The incentive for high efficiency replacement windows is $30 per window to a maximum of $450. The NFRC U-Factor must be 0.40 or less as must the SHGC.  •	
Pre-assembled composite units such as bay or bow windows and double casements within a single frame are considered to be a single window.
The incentive for Attic Air Sealing and Insulation is $0.375 per square foot of the area insulated to a maximum of $375. Air Sealing of the attic plane is required. The •	
pre-existing R-Value cannot exceed R-19 and the final R-Value must be at least R-30. All areas meeting the R-19 or less requirement must be treated. The incentive limits 
specified above limit what will be paid for the measure(s) to a Customer over the life of the program and not merely for a single incentive application. One rebate check 
will be issued to the Customer applying for each approved and completed application. All incentives are paid to the Customer. Please allow 4-6 weeks for processing. 
Customer verifies that they have not received other incentives from any other programs for the installed measures requesting a rebate for this application in excess of the 
total installation costs. Potential tax liabilities are the sole responsibility of the Customer.

8. Documentation
This application must be accompanied by a copy of the itemized invoice(s) detailing the work performed. All invoices must include the Prequalified Contractor’s company 
name, address, and phone number.

Acceptable forms of documentation for the U-value and SHGC for windows include:  
1.) A copy of the NFRC window sticker or…  
2.) A copy of a manufacturer’s certificate of eligibility for the Federal Tax credit.

9. Rebate Application Mailing Address
Progress Energy Carolinas - Home Energy Improvement Program
c/o Honeywell Utility Solutions
108 Rand Park Drive
Garner, NC 27529
1.866.990.4347

 For Office Use Only

Date Rec’vd _ ____________________ Data Entered: ____________________ Type: _______________________________________________

Windows: Date: ________________________ Invoice  Y / N Status: ______________________  
Attic Insulation:  Date: ________________________ Invoice  Y / N Status: __________________________

Inspect  Y / N       Approved: _________________________________________________________________________________________________    Date _______________________________


