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Energy Resource Center -
Business energy solutions at your fingertips

The Energy Resource Center (ERC) is a free service Progress Energy provides
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TR T to large commercial, industrial and governmental (CIG) customers who wish to

access usage, billing and payment history online. If you are already signed up

for ERC, feel free to review the updated benefits this service provides. If you

wish to sign up for this free service, contact your Progress Energy account

executive to get your user ID and password.

The ERC allows you to securely monitor and track payments, access tools to assist in
managing power usage, and read industry publications focused specifically on issues
for CIG customers. ERC utilizes Microsoft Excel to display usage history. Please take a
moment to read about this valuable energy tool.

To view an Energy Resource Center demonstration, click here.

Account Listing

This most utilized page on the ERC offers:

Monthly and Annual Summary of usage and billing.

Metered Service information with a 12- and 24-month spreadsheet of usage and
graphs of monthly kW Demand, monthly kWh consumption and monthly electric bills.

Payment Info showing the current and past months billing amount.

Your Account Executive highlighting contact information to reach your representative.

continued on next page
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https://secure.progress-energy.com/sid/custservice/flacig/resourcectr/demo.asp

Energy Resource Center — Business energy solutions at your fingertips

continued from page 1

Weather

The Energy Resource Center allows you to
sort your data by location, month, year or
a selected range.

This graphic empirical data will give you
date, low, high, average and degree days
for your selected ranges.

Energy Toolkit

View educational presentations on topics
including power quality, energy savings,
lighting, billing and rates, and maintenance.

Advanced Services

Energy Profiler Online — an advanced
paid service section of the Energy
Resource Center — is a powerful Web-
based tool that offers in-depth information
about how your facilities use energy. A
mass memory meter would be installed in
order to capture 15-minute incremental
data. It's an incredibly helpful tool — after
all, you can't manage what you can't
measure. With its intuitive tables and
graphs, Energy Profiler Online offers easy-

to-understand information on load profiles,

usage history and a variety of statistics.

One of the program’s most valuable fea-
tures is its capability to review multiple
accounts. You can group facilities by
region or building type and compare total
energy usage — allowing better under-
standing for further in-house analysis.
Armed with such information, you can
make informed decisions about your
energy usage.

To view a Feature List Tour of Energy
Profiler Online, click here.

For more information, contact your Progress

Energy account executive.
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To view previous issue of eCurrentLines, click here.
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Have questions or comments? Progress Energy is ready to answer your questions. Contact your account executive or e-mail CurrentLines@pgnmail.com.
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http://epo.energyinteractive.com/progressepo/demo/
http://www.progress-energy.com/custservice/flacig/resourcectr/newsletter.asp?promotile=28

