SERVICE CHARGES

Opening account at new service location .........
Reconnect service after normal disconnection
Reconnect service after disconnection for

nonpayment or violation of a rule or regulation..................... $40.00
after normal business hours ....$50.00
Temporary Ling EXTENSION .......co.ooiiviiiiiiciean, $227.00
Late payment charge ...........cccoocooeverri. 1.5% per month or $5.00,

whichever is greater.

BILLING ADJUSTMENTS

Each of the rate schedules listed is subject to a Fuel Cost
Recovery Factor (the cost of fuel). The Energy Charges
include an Energy Conservation Cost Recovery Factor (the
cost of energy conservation programs), a Capacity Cost
Recovery Factor (a portion of the cost of purchasing
electricity from sources other than Progress Energy Florida),
an Environmental Cost Recovery Clause (the cost of new
environmental programs not in base rates), and a Storm
Cost Recovery Surcharge (the cost associated with the 2004
hurricane season). These factors are normally revised each
January by the Florida Public Service Commission.

Fuel Cost Recovery Factor
(based on metering voltage)

Distribution Secondary (except LS-1)

Levelized....... 5.329¢ per kWh

On-Peak........ 7.152¢ per kWh

0Off-Peak........ 4.519¢ per kWh
Distribution Primary

Levelized....... 5.276¢ per kWh

On-Peak........ 7.080¢ per kWh

0ff-Peak........ 4.474¢ per kWh
Transmission

Levelized....... 5.222¢ per kWh

On-Peak........ 7.008¢ per kWh

0ff-Peak........ 4.428¢ per kWh
Rate Schedule LS-1

Levelized....... 5.011¢ per kWh
Rate Schedule GS-2

Levelized....... 5.329¢ per kWh

Change of account (with LSA).........cc........... $10.00
Returned check ..........c.cooovoriviiiiirie. as allowed by
Florida Statue 68.065

Energy Conservation Cost Recovery Factor (ECCR)
Capacity Cost Recovery Factor (CCR)
Environmental Cost Recovery Clause (ECRC)
Storm Cost Recovery Surcharge (SCRS)

(included in the Energy Charge)

ECCR CR  ECRC CRS

General Service

Non-Demand
Secondary............ 0.158¢ 0.900¢ 0.060¢ 0.338¢
Primary .............. 0.156¢ 0.891¢  0.059¢ 0.335¢
Transmission ......... 0.155¢ 0.882¢ 0.059¢ 0.331¢
General Service
—100% LF.............. 0.119¢ 0.573¢  0.048¢ 0.159¢
General Service Demand
Secondary............ 0.145¢ 0.791¢  0.056¢  0.266¢
Primary .............. 0.144¢ 0.783¢  0.055¢ 0.263¢
Transmission ......... 0.142¢ 0.775¢ 0.055¢ 0.261¢
Curtailable Service
Secondary............ 0.134¢ 0.709¢  0.055¢ 0.287¢
Primary .............. 0.133¢  0.702¢  0.054¢ 0.284¢
Transmission ......... 0.131¢ 0.695¢ 0.054¢ 0.281¢
Interruptible Service
Secondary............ 0.122¢ 0.607¢ 0.049¢ 0.172¢
Primary .............. 0.121¢ 0.601¢  0.049¢ 0.170¢
Transmission ......... 0.120¢ 0.595¢ 0.048¢ 0.169¢
Lighting Service......... 0.072¢ 0.177¢  0.050¢  0.268¢

~All above prices are per kWh.

These schedules are also subject to a Gross Receipts Tax
Factor (2.5641 percent), municipal utility taxes, state and county
taxes, and franchise fees. The Sebring Rider (SR-1) includes
a charge of 1.524¢ per kWh. This rider applies only to customers
in the area previously served by Sebring Utilities Commission.

FOR ADDITIONAL INFORMATION

If you would like more information on these or other rate
schedules, or require assistance in determining the most
economic rates for you, please contact Progress Energy Florida
by calling the number shown on your electric bill.

Progress Energy Florida also provides an enhanced Web page
for commercial and industrial customers offering you online
access to your account information. You can reach that site at
progress-energy.com
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RATE SCHEDULES

\ Progress Energy

Rates effective with January 2006 Billing
(Covers usage during the period
indicated on the bill)

Rising energy prices are affecting all of us.
Like you, we at Progress Energy, have little
control over this global issue. However, we
are committed to going the extra mile to
help ease the effect of these high prices.

We have worked with regulators to keep
base rates stable. In fact, base rates will
stay at their current level through 2007.
However, the Florida Public Service
Commission recently approved our request
for an increase in fuel rates as a result of
our higher fuel costs. These rates reflect
the actual cost of fuel only — we make no
profit on the charges. We are sensitive

to the impact these higher rates will have
on our customers and are working hard to
keep our fuel expenses under control.

You can help keep your costs down by using
power efficiently and choosing the best rate
schedule for your situation. We offer three
categories of commercial and industrial rate
schedules depending on service require-
ments: General Service, Curtailable Service
and Interruptible Service. In each category
are standard and optional Time of Use (TOU)
rate schedules offering incentives to shift as
much consumption as possible to off-peak
periods of day.

Several less commonly used rate schedules
are also offered, including Lighting Service
(LS-1), Standby Service (SS-1, SS-2 and
SS-3) and Temporary Service (TS-1). Two
Energy Management rates (Load Manage-
ment GSLM-1 and GSLM-2) are also
available to general service customers.

For more information on service plans and
rates, visit progress-energy.com



Please note the information concerning billing adjustments that is listed following the rate schedules.

Unless stated otherwise, all rates are quoted at secondary voltage.

GENERAL SERVICE

Non-Demand (GS-1)
Customer Charges:

Unmetered ACCOUNES ..o $5.99 per month
Metered Accounts:
Secondary Delivery Voltage ..................... $10.62 per month
Primary Delivery Voltage $134.31 per month
Transmission Delivery Voltage................ $662.48 per month
Energy and Demand Charge ..........c..c.ccoovvvrnrereenne. 5.104¢ per kWh
Non-Demand
Optional Time Of Use (GST-1)
Customer Charges:
Secondary Delivery Voltage:
For Single-Phase Service..........cccovooevvean.. $17.42 per month
For Three-Phase Service...........ccc.cccoouvevenn. $22.87 per month

$141.12 per month
$669.28 per month

Primary Delivery Voltage...........
Transmission Delivery Voltage
Energy and Demand Charges:

ON-PAK. ..o 11.887¢ per kWh
OFf-PEAK ... 1.982¢ per kWh
Non-Demand

100% Load Factor Usage (GS-2)

(For customers with fixed wattage loads operating continuously
throughout the billing period)

Customer Charges:

Unmetered ACCOUNES ........cvoevveerece. $5.99 per month
Metered Accounts ..$10.62 per month
Energy and Demand Charge ..........cccc.cooovverveernene. 2.268¢ per kWh

Demand (GSD-1)
(For customers with a measured annual kWh consumption of 24,000

kWh or greater)
Customer Charges:
Secondary Delivery Voltage ........c.c...coouveveen. $10.62 per month
Primary Delivery Voltage ...........ccc.cceverveee... $134.31 per month
Transmission Delivery Voltage..................... $662.48 per month
Demand Charge..........ccoovvvereeevemeeeecee e $3.45 per kW
Energy Charge .......oovveeeveceeececeeeceeeeeeeea 2.761¢ per kWh
Demand Optional Time Of Use (GSDT-1)
Customer Charges:
Secondary Delivery Voltage ..........cccoc....... $17.42 per month
Primary Delivery Voltage ..., $141.12 per month
Transmission Delivery Voltage .................. $669.28 per month
Demand Charges:  Base........ccccocovevverrvn. $0.85 per kW
On-Peak ......coooooovvveeann. $2.57 per kW
Energy Charges: On-Peak .....oovveeee 4.574¢ per KWh
Off-Peak.......ocoovorvvinrris 1.784¢ per kWh

Optional Load Management (GSLM-1)
(Energy Management Program)

(Under this rate, a customer receives load management monthly
credits for allowing specified electrical equipment to be interrupted
at the option of the company by means of load management
devices installed on the customer's premises.) Restricted to existing
customers as of July 20, 2000.

Optional Load Management (GSLM-2)
(Under this rate, customers receive monthly credit for running
their backup generator when Progress Energy requests.)

INTERRUPTIBLE SERVICE (IS-1%, 1S-2)

(Under this rate, customers receive load management monthly
credits for allowing their entire electrical service to be interrupted
during any time period that the company's generating resources
are required to maintain service to the company’s firm power
customers.)

Customer Charges:
Secondary Delivery Voltage ..........c...cccoo........ $255.64 per month
Primary Delivery Voltage ...........ccocccovvevevnne. $379.34 per month
Transmission Delivery Voltage ..................... $907.50 per month
Demand Charge ....................... ....$4.70 per kW
Demand Credit (IS-1%) .o $3.37 per kW
Demand Credit (IS-2) (Load factor adjusted) .....$3.08 per kW
Energy Charge ........oooooovvvveveeeeeeeeeeeeee. 1.600¢ per kWh
Optional Time Of Use (IST-1%, IST-2)
Customer Charges:
Secondary Delivery Voltage ..... $255.64 per month
Primary Delivery Voltage .......... $379.34 per month
Transmission Delivery Voltage $907.50 per month
Demand Charges:
Base Demand Charge .........ccocooevvervvecreenne. $0.74 per kW
On-Peak Demand Charge .. .$4.11 per kW
Demand Credit (IST-1%). e, $3.37 per kW
Demand Credit (IST-2) (Load factor adjusted)...$3.08 per kW
Energy Charges:  On-Peak ...........cooocoovvvveene. 1.872¢ per kWh
Off-Peak ...ovveeeeeee 1.476¢ per kWh

*IS-1 and IST-1 closed to new accounts 4/16/96

STANDBY SERVICE (SS-1, SS-2, $S-3)

(Rate schedules available upon request)

On-Peak Periods for Time Of Use Rates

On-Peak periods for TOU rates are Monday through Friday
as follows:

November through March .................... 6to10am./6to 10 p.m.
April through OCtober............coovvvvieiviiniciisiies Noon to 9 p.m.

All other hours, including Saturday, Sunday, and six major holidays
(New Year's Day, Memorial Day, Independence Day, Labor Day,
Thanksgiving and Christmas) and the adjacent weekday if a holi-
day falls on Saturday or Sunday, are considered Off-Peak.

CURTAILABLE SERVICE (CS-1**, CS-2, CS-3)

(Under this rate, customers receive monthly credits for agreeing to
curtail at least 25 percent of their average billing kW (minimum of
500 kW) during any time period that the company’s generating
resources are required to maintain electrical service to the
company's firm power customers.)

Customer Charges:
Secondary Delivery Voltage ...........cccooe....... $69.61 per month
Primary Delivery Voltage ......... ... $193.30 per month
Transmission Delivery Voltage .. $721.46 per month

Demand Charge ............ccc.c....... ....$5.56 per kW
Demand Credit (CS-1%%) ..o $2.33 per kW
Demand Credit (CS-2) (Load factor adjusted) ....$2.31 per kW
Demand Credit (CS-3) (Contracted kWi|................ $2.31 per kW

Energy Charge .........ccoooevvrrvnnereinsisseeens 2.167¢ per kWh

Optional Time Of Use (CST-1**, CST-2, CST-3)

Customer Charges:
Secondary Delivery Voltage ..........ccccoo...... $69.61 per month

$193.30 per month
$721.46 per month

Primary Delivery Voltage.............
Transmission Delivery Voltage
Demand Charges:
Base Demand Charge ..., $0.83 per kW
On-Peak Demand Charge ....$4.68 per kW
Demand Credit (CST-1*%) $2.33 per kW
Demand Credit (CST-2) (Load factor adjusted) ..$2.31 per kW
Demand Credit (CST-3) (Contracted kW)......... $2.31 per kW
Energy Charges:  On-Peak ... 3.013¢ per kWh
Off-Peak ..o 1.711¢ per kWh

**CS-1 and CST-1 closed to new accounts 4/16/96

LIGHTING SERVICE (LS-1)

(Rate schedules available upon request)
Fixture and Maintenance Metered Charge......... Depends upon

fixture type
Customer Charge (per line of billing)
MELEred ......ovoeeeeese e $3.13 per month
Unmetered ...$1.09 per month
Energy and Demand Charge.............cccocvveverennne. 2.013¢ per kWh

TEMPORARY SERVICE (TS-1)

(Rates from appropriate General Service schedules are applied
to service under TS-1.)



