
 

 

 

 

 

 

 
Load Profiler Online (LPO) is a powerful web-based service that Duke Energy offers to provide 
in-depth information on how your facility uses energy.  With its intuitive tables and graphs, LPO 
offers easy-to-understand information on load profiles, usage history and a variety of statistics 

gathered from the 15 minute incremental data.  
 
The Load Profiler Online service can be installed on one meter or on multiple metered services and is 
billed separately for each service.  The benefit of registering multiple meters on the LPO service is 
the ability to group facilities by area, hours of operation, and production data so that you can 
normalize and benchmark energy data.  The LPO system also provides the ability to provide 
automated reports and alerts that can be emailed. Armed with such information, customers can make 
informed and proactive decisions about their energy usage.  It's an incredibly helpful tool in 
measuring energy. After all, you cannot manage what you cannot measure. 
 
Data refresh from the meter to the Duke Energy LPO system can occur monthly, weekly or daily.  
Below is a list of LPO data refresh options and prices for your review: 
 
Monthly Data Refresh 
Account <1000kW/month – Install Cost $138, plus a Monthly Cost $26.25 
Account >1000kW/month – Install Cost $50, plus a Monthly Cost $25.00 
 

Weekly Data Refresh 
Account <1000kW/month – Install Cost $138, plus a Monthly Cost $50.75 
Account >1000kW/month – Install Cost $50, plus a Monthly Cost $25.00 
 
Daily Data Refresh 
Account <1000kW/month - Install Cost $138, plus a Monthly Cost $73.95 
Account >1000kW/month - Install Cost $50, plus a Monthly Cost $45.00 
 
Please contact Duke Energy’s CIG Support Team anytime at 877-342-5372 if you would like 
further information or if would like to register to start utilizing the LPO service. To start using the 
LPO service simply let us know the address and meter number of the facilities that you want 
registered, and we will start the process of having the system built for your access. 
 
Duke Energy Corporation 
Commercial, Industrial, Governmental Support Team 
Phone 877-342-5372 
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