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THE COMPONENTS OF A  
DUKE ENERGY PROGRESS  
RESIDENTIAL ELECTRIC BILL

Many factors affect the cost of electricity, including fuel prices, changing energy demand and new government 
requirements such as new environmental regulations. A residential electric bill consists of several components, 
each subject to review and approval by the Public Service Commission of South Carolina (SCPSC).

On Duke Energy Progress’  residential customer bill, the charges are all within one main category (shown below). 
The following example shows a detailed breakdown of the costs using a current 1,000 kilowatt-hours (kWh) 
residential bill.

Note: Local and franchise fees up to 5 percent of the bill may 
be applied to some bills where local governments have enacted 
ordinances for these fees and taxes. They are collected by  
Duke Energy Progress and paid to the government agency.  
Duke Energy Progress does not keep these dollars.

Below is an explanation of each billing component: 

A. Electric Service: The electric service charge includes all of the costs involved in producing and distributing 
electricity. It is made up of the following four components:

A1. Basic Facilities Charge: The basic facilities charge is a fixed monthly amount to cover the cost of main-
taining your electric meter and the wires that bring service to your home or business as well as maintaining 
customer records, billing and other transactions affecting the account. It is applicable whether or not  
electricity is used.

A2. Base Rate: The base rate covers the costs of producing and delivering electricity to customers’ homes 
and businesses, including building and maintaining power plants, power lines and poles, substations, bucket 
trucks, employee salaries and benefits, and providing a reasonable return to investors. The utility commission 
sets a return on equity for each utility company, but the return is not guaranteed. To achieve its allowed return 
on equity and provide competitive value to investors, the company must continually manage its ongoing 
spending and costs. There has been no change in the base rate component of the bill since 1988.

Note: The basic facilities charge is a base rate charge. The basic facilities charge ($6.50) and the base rate charge ($63.01) equal 
the TOTAL base rate ($69.51).

Description Cost
A. Electric Service $103.85

A1. Basic Facilities Charge $6.50
A2. Base Rate $63.03
A3. Fuel Rate $31.31
A4. DSM/EE Adjustment $3.01

TOTAL $103.85
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A3. Fuel Rate: The fuel rate recovers the actual costs of natural gas, uranium, coal and oil used to generate 
electricity. Duke Energy Progress actively works to lower its fuel costs and makes no profit from the fuel  
component of the bill. The fuel charge is reviewed annually by the SCPSC and adjusted to reflect changes in  
the actual costs incurred.

A4. DSM/EE Adjustment: This adjustment recovers the costs of offering demand-side management (DSM) 
and energy-efficiency (EE) programs. All programs are reviewed by the SCPSC to ensure they assist custom-
ers in using electricity wisely. The DSM/EE charge is reviewed annually by the SCPSC and adjusted to reflect 
changes in the actual costs incurred.
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