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&") Progress Energy

Complete and return the enclosed form.

IMPORTANT:
Water heater information for
Progress Energy customers

FORM 0002
(2012)




Without coverage, you are responsible for the full cost of the repair or
replacement of your water heater.

Water heater repairs are not typically covered by basic homeowners” insurance and could cost you
hundreds of dollars. Protect yourself with the Water Heater Repair Service from HomeServe.

With this optional coverage, you will be protected against the cost and inconvenience of
emergency repairs to your water heater, including:

e Up to $850 annually for covered repair or replacement of your water heater, if deemed unrepairable
¢ Multiple service calls up to your annual benefit

® 24-hour repair hotline

e Priority response for your covered repair

e Expert repair service by licensed and insured technicians

¢ One-year guarantee on all repairs

Please respond within 30 days to accept coverage benefits.

Simply complete and return the form below or call toll free 1.877.444.7751.

A

Technology Insurance Company
An AmTrust Financial Company

HomeServe USA Repair Management (Florida) Corp. ("HomeServe") is an independent company separate from
Progress Energy. This optional service plan, offered in collaboration with Progress Energy, is issued by Technology
Insurance Company, license number 03605, and administered by HomeServe, license number P129179.
Participation in this service plan will not affect the price, availability or terms of service from Progress Energy.

Call toll-free 1.877.444.7751 today!

Available: Mon.- Fri.8 a.m.-8 p.m.|Sat. 10 a.m.-4 p.m. EST

PLEASE DETACH AND RETURN.

@/ YES please sign me up for the Water Heater Repair Service from HomeServe and include the $5.99 monthly charge on my electric bill. | confirm that |
have read the reverse and meet the eligibility requirements. | understand that this optional coverage will continue to be billed on a monthly basis unless |
cancel by calling 1.877.444.7751. | am the account holder or the authorized person, which allows me to enroll.!

Print Name:
Street Address:
City, State, Zip: Progress Energy Account Number:

Home Telephone: Email Address:

Signature
(required): PEFLA-BP8-512AA

"Your enrollment in the program means that you are consenting and authorizing Progress Energy Florida, Inc. to share certain personal account information about you with
HomeServe USA Repair Management (Florida) Corp. (“HomeServe”) and with HomeServe's approved contractors in order to provide service to you and for billing purposes. This
means that you agree that Progress Energy Florida, Inc. may provide to HomeServe your name, street address, home phone number and other contact details, your electric service
account number and information about amounts that Progress Energy Florida, Inc. will bill to you for the program and amounts you pay or owe for the program. The Water Heater
Repair Service is an unregulated service offered by Progress Energy Florida, Inc. to its customers in Florida, referred to as “Progress Energy.” The Water Heater Repair Service is
not part of the regulated services offered by Progress Energy and is not in any way sanctioned by the Florida Public Service Commission. Purchasers of the Water Heater Repair
Service will receive no preference or special treatment from Progress Energy. Customers do not have to buy products or services from the Water Heater Repair Service in order to

continue to receive the same safe and reliable electric service from Progress Energy.



