
Surge Protection

But whAt ABout your 
APPliAnceS? 

you protect your computers and 
electronics from power surges.



A power strip can help protect your computer or TV 
from damaging surges – but it won’t protect your oven, 
refrigerator or HVAC system. 

To protect those major appliances, you need surge 
protection at the place where the largest, most 
damaging surges could enter your home: your meter. 

Progress energy’s meter-base Surge Protection
Our Surge Protection Service 
starts at your meter to block 
most surges before they reach 
your home’s interior wiring. This 
means better protection for all 
your expensive appliances.

What’s more, if our device fails 
as a result of a surge, you will 
be reimbursed for the cost to 
repair or replace your damaged 
appliance at fair market value.

Protecting your major appliances starts at your meter.

We’ll install the meter-base protector and 
perform any necessary electrical grounding 
repairs at no extra charge.

Call 1.888.999.8856 today or visit 
progress-energy.com/surge.



our meter-base Surge Protection protects 
major appliances  

Consider the average replacement cost of your appliances if 
they were damaged by a power surge.* 

Protecting your major appliances starts at your meter.

AC Compressor

$1,500 – $1,700

Refrigerator

$440 – $2,000

Pool Pump

$550 – $1,500

Washing Machine

$250 – $2,000

Protect your appliances – and budget – today 
Installation of the meter-base protector is quick – usually only 
about 15 minutes. And no appointment is generally necessary. 

The cost is just $5.95/month plus a one-time installation fee 
of $44.95.** 

  *  Estimated costs for replacing an air conditioner compressor and pool pump at pillartopost.com. 
Estimated costs for refrigerator and clothes washer based on averages from The Home Depot® and 
Lowe’s® Home Improvement.

** Costs do not include applicable sales tax.



Surge Protection Service is not regulated or sanctioned by the Florida Public 
Service Commission, the North Carolina Utilities Commission or the South 
Carolina Public Service Commission. Customers who purchase Surge Protection 
Service will not receive preferential or special treatment from their utility 
company and customers are not required to buy it in order to receive safe, 
reliable electric service. FL Lic # QB25213, NC Lic # 9013/10-U, SC Lic # 96950.
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A second line of defense for  
sensitive electronics

The meter-base protector is designed to reduce surges to a  
level that’s safe for most appliances. However, sensitive 
electronics need a second stage of protection to block smaller 
surges, as well as surges from other lines such as your home’s 
phone, cable or data lines. 

Progress Energy offers plug-in protector strips for your 
electronics for an additional fee. These plug-in devices 
are up to six times stronger than most found in stores. We 
encourage you to provide this important second level of 
defense for computers, printers, TVs and other electronics.  

Protect your appliances and electronics.  
        Get Surge Protection today. 

call 1.888.999.8856. 

or visit progress-energy.com/surge.


