
Call 811 before you dig.
It’s the law!
It is a federal crime for any person to deliberately damage, destroy  
or remove any pipeline sign or right of way marker. It’s also against  
the law to damage or destroy pipeline facilities.

In an emergency
call 911. 

If you suspect a leak, call
561.844.4789. 

For other questions, call
800.700.8744. 

www.duke-energy.com

Remember:
This is very important information.  
Please translate/share this information 
with others.

For a list of pipeline operators in your area, 
visit the National Pipeline Mapping System 
at npms.phmsa.dot.gov.
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Safety is our top priority

Pipeline right of way agreements
A right of way agreement between Duke Energy and 
a property owner is called an easement. Easements 
provide us with permanent, limited access to the land to 
enable us to operate, test, inspect, maintain and protect 
our pipeline. Our right of way varies in the distance from 
each side of the center of the pipeline.

Keep the right of way clear

If a pipeline crosses your property, please do not plant, 
place or build anything on or near the right of way  
without first having our personnel mark the pipeline, 
stake the easement and explain the company’s  
construction guidelines to you. 

A gouge, scrape, scratch, dent or crease to a pipe or 
its coating may cause a safety problem. It is imperative 
that we inspect and repair any damage to the pipeline, 
no matter how minor it may seem. Whether or not 
you’ve notified the company in advance, if you dig,  
hit or contact the pipeline in any way, inform us  
immediately at 561.844.4789.

Always call before you dig

Because natural gas pipelines are underground, line 
markers are used to indicate the approximate location 
of the pipelines. However, these markers do not indicate 
how deeply the pipeline is buried. Also, the pipeline 
route can change directions between markers. 

Excavation activities are the leading cause of pipeline 
accidents. To help prevent serious personal injury 
and damage to underground facilities, you must call 
Sunshine 811 at least two full business days before you 
do any digging – it’s the law. There is no charge for the 
service and the call is toll free at 811. 

Liaison with emergency officials

Duke Energy has an ongoing relationship and works 
with local emergency response officials to prevent and 
prepare for emergencies. 

Pipeline Safety
Important information for  
our DeBary neighbors



A network of 2 million miles of natural 
gas pipelines exists in the United States. 
These pipelines quietly, reliably and  
efficiently deliver natural gas throughout 
the country for domestic and industrial 
use. Natural gas pipelines are among the 
safest methods of transporting energy.

Duke Energy operates an underground natural 
gas pipeline and other facilities in your area. 
Because you live and work in the vicinity of 
our pipeline facilities, we are providing this 
safety brochure as part of our commitment  
to serving you. We ask you to review this 
information and share it with others.

About the DeBary pipeline
The DeBary pipeline is a 3.3-mile, 12-inch- 
diameter steel natural gas transmission line. 
This pipeline has been in operation since  
April 1997. This pipeline delivers clean,  
environmentally friendly fuel to our station in 
DeBary to generate electricity. The power  
station is the pipeline’s only destination; it does 
not distribute natural gas to customers along 
its route.

How to recognize a natural gas leak
Leaks from a natural gas pipeline are  
extremely rare. However, it is important to 
know how to recognize the signs of a leak  
if one were to occur in your area. Call 911 
and 561.844.4789 immediately if you:

See

•  Vegetation over or near the pipeline  
that appears to be dead or dying for no  
apparent reason

•  Water bubbling at a creek, pond, river or 
any wet area over or near the pipeline

•  Dirt flying into the air over or near the  
pipeline

•  Fire or an explosion near or involving the  
pipeline

•  Exposed pipeline, possibly caused by a 
natural disaster, such as a flood

•  Dry spots in moist earth

Hear

•  A hissing, whistling or roaring sound along 
or near the pipeline

Smell

•  A slight “rotten egg” odor; natural gas is 
usually colorless and odorless, but we add a 
harmless odorant as a safety precaution

Natural gas pipelines: safe and secure 
Pipelines have the best 
safety record of all major 
transportation systems. 
Duke Energy’s DeBary 
natural gas transmission 
pipeline is designed, 
installed, operated and 
maintained according to 
the government’s safety 
requirements.

In order to provide safe, 
reliable operations, our 
pipeline system is continuously monitored. 
Our employees observe factors affecting  
the safe operations of pipelines to ensure 
public safety and to correct any potentially 
hazardous condition. The measures taken 
include:

• Leakage surveys

• Inspection of valves and vaults

•  Checking for right of way encroachment and 
erosion

•  Frequent walking surveys of the  
 right of way

• Verification of safe operating pressure

• Monitoring for corrosion

If you suspect a natural gas leak
Evacuate the area immediately and call 911 
and 561.844.4789. Our facilities are clearly 
marked. These markers include an emergency 
number and a warning message to call before 
you dig or grade in the area of our facilities.

•  DO leave the area immediately – heading 
upwind – and warn others to stay away.

•  DO NOT move any equipment or vehicles 
in the area. Do not turn on any equipment 
ignition. If the equipment is running, do not 
attempt to turn it off.

•  DO NOT use an open flame or bring anything 
into the area that could cause the natural 
gas leak to ignite, like phones or lighters.

•  DO NOT go near the area. Keep away from  
the site.

•  DO NOT try to determine the location of  
the leak.

•  DO NOT try to stop the leak or operate any 
pipeline valves.

•  DO NOT use any mechanical or electrical 
tools or devices in the area of the suspected 
leak.

•  DO NOT attempt to extinguish a natural  
gas fire.

Natural gas facts
Natural gas is lighter than air; therefore, if natural gas escapes from a pipeline, it will rise 
into the atmosphere and dissipate.  

Be aware that natural gas is easily ignited by heat, sparks or flames and may form explosive 
mixtures with air. Vapors may cause dizziness or asphyxiation without warning and may be 
toxic if inhaled at high concentrations. Contact with natural gas or liquefied natural gas may 
cause burns, severe injury and/or frostbite.


