
Don’t get burned by  
expensive AC repairs. 

HVAC Repair Service



Soon, the temperatures will be soaring. And the last thing you want 
on a long, hot summer afternoon is the hassle – and expense – of 
a broken air conditioner. Fortunately, you can protect yourself, 
with HVAC Repair Service from Progress Energy. 

Great coverage. 
For one monthly fee, conveniently added to your electric bill, 
you pay nothing for most common heating and cooling repairs.
Our service also includes no deductibles and a 15 percent dis-
count on any noncovered repairs. All for just $17.99 per month.*

One-call service. 
If you have a heating or cooling problem, simply call and we’ll 
have a prescreened, licensed contractor at your door as soon 
as possible. There’s even an after-hours emergency service. 
You’re covered for up to $2,000 a year for repairs or replacement. 
Plus all work is guaranteed. 

Enrollment is easy. 
Just call 1.888.999.8856 (reference promo code C11021) to 
learn more or sign up today. 
* Protection service for heating systems only is available for $9.99 per month  
with $1,000 yearly coverage. Discounts for additional units are also available.

**Trip charge of $35 not included.

Avoid expensive  
air conditioner repairs.

Get HVAC Repair Service. 

Typical Cost

Replace 3-ton compressor $1,281 $0
Replace air conditioner accumulator $451 $0
Replace ½ horsepower blower motor $375 $0
Install condenser fan motor $310 $0 
Replace defrost board on heat pump $236 $0
Repair PVC drain line $148 $0

 You Pay**
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HVAC Repair Service is an unregulated service offered by Progress Energy to its 
customers in certain locations in North Carolina. A complete description of the terms 
and conditions of HVAC Repair Service, including aggregate liability limits, is con-
tained in the service contract, a copy of which is sent to all new subscribers. Please 
read the contract carefully; HVAC Repair Service does not cover code violations, 
upgrades, neglect or abuse, lightning, low-voltage wiring, appliances or obsolete 
parts. HVAC Repair Service is not regulated or sanctioned by the North Carolina 
Utilities Commission. Customers who purchase HVAC Repair Service will receive no 
preference or special treatment from the utility company, and are not required to buy 
HVAC Repair Service in order to receive safe, reliable electric service. NC Contractor’s 
License #12274.

PROMO CODE: C11021

Para información en español, por favor llame al 1.888.999.8856.

Signature

Name

Progress Energy account number

Street address

City, State, ZIP

Home telephone  Work telephone 

Best time to call 

  Yes! I would like Progress Energy to notify me about specials or new 

products. My e-mail address is:

I’d like to enroll in HVAC Repair Service. I understand that  
the $17.99 monthly fee will be added to my electric bill for  
heating and cooling coverage. For heating only coverage, please 
call 1.888.999.8856.

©2011 Progress Energy Carolinas, Inc. 11-0179  3/11

YES, SIGN ME UP!
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