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SunSense℠ Solar Water Heating Rebate Application 

 

Instructions: 
1) ALL SECTIONS OF THIS FORM MUST BE COMPLETED AND SUBMTTED TO RECEIVE YOUR $550 REBATE. 
2) Read both pages thoroughly and sign the disclaimer section. 
3)  Send completed application with a copy of the invoice within 12 months of the installation to qualify for the 

$550 rebate: 
 Mail to:  Progress Energy; ATTN: Solar Water Heating Dept.; 3300 Exchange Pl., NP2A; Lake Mary, FL 32746. 
 E-mail to: Solar_Water_Heating@pgnmail.com 
 Fax to: 1.888.810.0419 
4) If you have any questions, please call 1.888.282.9757 or visit www.progress-energy.com/sunsense.  
 

If approved, a $550 credit will appear on your Progress Energy bill within two billing cycles after this completed form is received and processed.  
Progress Energy reserves the right to conduct an onsite verification of the solar water heater prior to issuing the rebate.   
 

Section 1: Complete a Home Energy Check and enroll in the EnergyWise Home℠ Program  
A current Progress Energy Home Energy Check and participation in the EnergyWise Home program are required to earn the $550 credit.   

Have you completed a Progress Energy Home Energy Check within the past 24 months?                               YES        NO     

Are you currently enrolled in the EnergyWise Home program?                                                                             YES        NO     

     If NO, do you have whole-house electric cooling, heating and water heating?                                              YES        NO     

     If YES, you are enrolled in EnergyWise Home, check your EnergyWise box, is the green light on?            YES        NO     

If you answered NO to any of the questions above, please call 1.888.282.9757 or visit www.progress-energy.com/sunsense
before completing this form. Use this link to complete your Home Energy Check online. 
 

Section 2: COMPLETE APPLICANT INFORMATION   
NAME 
 
 

PROGRESS ENERGY ACCOUNT NO. 

STREET ADDRESS 
 

CITY STATE ZIP 

PRIMARY PHONE 
 

COUNTY 

E-MAIL 
 

# OF OCCUPANTS AT THIS RESIDENCE   (for water heater usage data) 
 
 

CONTRACTOR INFORMATION 
COMPANY NAME 
 

LICENSE # 

BUSINESS PHONE E-MAIL 

 

SOLAR WATER HEATING SYSTEM INFORMATION – REQUIRED FOR REBATE 

FSEC CERTIFICATION/APPROVAL NUMBER 
 

TOTAL COST 
$ 

INSTALLATION DATE 

PERMIT NUMBER DID THE CITY/COUNTY PROVIDE FINAL INSPECTION?      YES        NO     

  

mailto:solar_water_heating@pgnmail.com
http://www.progress-energy.com/sunsense
http://www.progress-energy.com/custservice/flares/saving/energycheck.asp
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IMPORTANT INFORMATION – PLEASE READ THOROUGHLY BEFORE SIGNING  
 
A PEF energy audit (Home Energy Check) is required prior to system installation to qualify for the rebate.  If system construction or installation 
occurs prior to the required audit, PEF has no obligation to make a rebate payment to the applicant. The Progress Energy account must have 
whole-house electric cooling, heating and water heating participating in Progress Energy’s EnergyWise Home program. The account shall not be 
entitled to receive any monthly credits with respect to any other energy management program, but rather the account shall only be entitled to 
receive the SunSense solar water heating program monthly credits for the lifetime of the account. The customer must keep all required devices 
on the EnergyWise Home program for a minimum of 36 months or reimburse Progress Energy a portion of the $550 program rebate. The 
amount of the reimbursement will be determined based on the number of months remaining before the 36 months is completed. The prorated 
monthly amount is $15.28.  For example, if you have completed 27 months on the program, you would be nine months short of the 36 month 
commitment; nine months x $15.28 per month = $137.52 due to Progress Energy.  
 
If the customer becomes ineligible for any reason or withdraws from participation in Progress Energy’s EnergyWise Home program, customer 
agrees that he or she shall be obligated to immediately reimburse to Progress Energy the proportionate amount as set forth above. 
 

 I have read and understand the above information. 
 
 
The Progress Energy account shall not have previously received a SunSense Solar Water Heating program incentive.  The PEF account must have 
completed a Home Energy Check within 24 months BEFORE the installation of the Solar Water Heating system to qualify for the Progress Energy rebate. 
 
The solar water heater must be new and installed after the SunSense Solar Water Heating program’s effective start date of March 1, 2011. Installations 
not performed by a contractor properly licensed in accordance with any applicable state and local laws, codes, statutes, ordinances, rules, administrative 
orders, regulations and requirements to install solar water heaters are not eligible for participation in Progress Energy’s SunSense Solar Water Heating 
program. Changes to any of the heating, cooling and water heating systems required for participation in Progress Energy’s EnergyWise Home program 
may impact customer’s eligibility. Customers must receive prior written acknowledgment from Progress Energy prior to making any modifications to such 
systems. Customer acknowledges and agrees that any written acknowledgment by Progress Energy regarding any modifications to systems listed above is 
solely and exclusively for the benefit of Progress Energy in order to determine the customer’s eligibility with respect to Progress Energy’s EnergyWise 
Home program. Customer further expressly acknowledges and agrees that any such written acknowledgment by Progress Energy shall in no way be 
construed as a representation or warranty of any kind by Progress Energy, including but not limited to any warranty as to the suitability or operation of 
any such system or any energy savings. 
 
When participating in the SunSense Solar Water Heating program, if customer is currently participating in the winter-only schedule of the EnergyWise 
Home program, the account will be upgraded to the EnergyWise Home year-round schedule to comply with the SunSense Solar Water Heating program 
participation requirements. 

 
By signing below, customer has read and agrees to the information listed on this application and all disclaimers.  Further, customer acknowledges his or 
her receipt of the Progress Energy “SunSense Solar Water Heating Rebate Application.”  Customer acknowledges and agrees that all references herein to 
Progress Energy shall be deemed to mean Florida Power Corporation d/b/a Progress Energy Florida, Inc.  

  
 

Account Holder Signature: ______________________________________________________________________________________  
 

Account Holder Name (printed): _________________________________________________________________________________ 
 

Date: _______________________________________________________________________________________________________ 
 

PLEASE SIGN AND SEND COMPLETED APPLICATION with a copy of the INVOICE: 
  Mail to:  Progress Energy; ATTN: Solar Water Heating Dept.; 3300 Exchange Pl., NP2A; Lake Mary, FL 32746 

                           E-mail: Solar_Water_Heating@pgnmail.com 
                           Fax to: 1.888.810.0419 
 

 Questions? Please call 1.888.282.9757 or visit www.progress-energy.com/sunsense. 

mailto:solar_water_heating@pgnmail.com

