
Where a dollar goes

Investing for today and tomorrow
At Duke Energy Progress, we are committed to delivering clean, reliable, affordable power to the 1.3 million North Carolina customers 
who depend on us each day. To accomplish that, we invest millions of dollars and countless hours each year in the planning, building 
and operating of our complex system. Your rates are an important part of how we fund these essential expenses. 

Here is how we spend each dollar that we receive: 

Every dollar counts
At Duke Energy Progress, we know that every dollar counts. That’s why we work to be as efficient and prudent as possible, and to 
balance affordability in the present with investments for the future. All so that we can continue to deliver clean, reliable, affordable 
power today and for years to come. 

Duke Energy Progress

OPERATIONS AND MAINTENANCE  l  37¢
About 37 cents goes toward ensuring reliability 
through the operation and maintenance of our system, 
including 18 power plants, 70,000 miles of power lines 
and more than 1.4 million poles. 

SHAREHOLDER EARNINGS l  10¢
About 10 cents goes to shareholder dividends. 
Shareholders provide much of the upfront funding 
necessary to build and expand expensive infrastructure. 
Without them, we’d have to borrow more at higher 
interest rates, producing higher customer bills. 

INTEREST TO  
BONDHOLDERS l  4¢
About 4 cents goes to 
pay interest on our debt. 
We borrow money to 
finance some long-term 
investments.

FUEL  l  38¢
About 38 cents goes to fuels used by power 
plants to generate electricity. We spend 
about $2 billion on fuel and purchased 
power each year.

TAXES AND FEES l  11¢
About 11 cents goes to 
federal, state and local 
governments, which require 
us to collect various taxes and 
fees on their behalf.
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Want more information on your rates? Please visit duke-energy.com/progress/ncrates


