
progress-energy.com/economic

an economic development publication from progress energy   |   spring 2011

When executives of Wisconsin-based Johnson 
Controls broke ground on a new $150 million 
battery recycling center in January, they were 
joined by officials of several organizations 
normally apprehensive about such operations. 
On hand for the ceremony were representa-
tives from the U.S. Environmental Protection 
Agency, the Coastal Conservation League, the 
Sierra Club and the League of Women Voters, 
all of whom had worked closely with Johnson 
Controls as it navigated an extensive permit-
ting process that would lead to the first such 
recycling facility in the nation in two decades.   

“We started the process [of reaching out to 
environmental organizations] before we  
even announced the project,” explained Tim 
Lafond, Milwaukee-based executive director  
of environmental engineering and risk manage-
ment for the company. The project will create 
a facility that recycles automobile batteries 
as part of the company’s “closed loop” system 
of retrieving spent batteries from customers 
as new ones are delivered. Environmentalists 

were impressed by the company’s transpar-
ency and willingness to exceed – not simply 
meet – emissions standards. “A facility of this 
nature is not going to be sited unless people 
concerned about environmental performance 
are satisfied,” Lafond said. 

The facility, expected to be operational in 
2012, will be home to 250 jobs at Johnson 
Controls’ Power Solutions division. It will  
utilize 36 acres of a 270-acre Greenfield site 
the company acquired, allowing for an expan-
sive buffer zone around the operation. About 
1,000 jobs also will be indirectly created in the 
wake of the recycling center. “These new jobs 
come at an opportune time for our more-than-
qualified workforce,” said Joe W. King, execu-
tive director of the Florence County Economic 

Development Partnership. He calls Johnson 
Controls “one of the world’s most ethical com-
panies,” ranking at the top of a recent global 
survey by Corporate Citizenship magazine. 

Johnson Controls, founded in 1885 and operat-
ing 1,300 locations worldwide, is no stranger 
to Florence County. Since 2007, the company 
has operated a 300-worker distribution center 
there, about seven miles from its new recycling 
site. “Johnson Controls was familiar with  
the county and the region, which helped them 
make their decision,” said Jeff McKay, execu-
tive director of the North Eastern Strategic  
Alliance (NESA), who helped uncover the 
project. McKay believes the project adds mo-
mentum to the nine-county region’s automotive 
components sector while also representing the 
type of environmentally advanced operations 
the region would like to see more of. “When 
you talk about Green industry, there’s no better 
example,” McKay said.  

Johnson Controls Brings Green to Florence County
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Andes Paper and Fiber
Orange County, Fla. 

Paper recycling plant
$350,000 capital investment
16 new jobs

Eaton Corporation
Person County, N.C.

Manufacturing components for automotive industry
$23.3 million capital investment
120 new jobs

Frontier Logistics 
Montgomery County, N.C.

Logistics services for the plastics industry
$5.15 million capital investment
71 new jobs

R e C e N T  A N N O U N C e M e N T S

N O R T H  C A R O L I N A :

Acme-McCrary’s Asheboro Site Goes Solar
To survive in business for more than a century is 
impressive enough. But for an American garment 
manufacturer to flourish in today’s economy it must 
constantly embrace transformation. That is the case 
at Acme-McCrary, a 101-year-old maker of hosiery 
and seamless apparel whose latest innovation cen-
ters on the installation of solar thermal panels to 
heat the water that is a key part of its production.

Earlier this year, the Asheboro-based company 
became home to one of the nation’s largest solar 
thermal facilities, adorning the roof of its plant with 
200 solar collection panels.  “This is a company 
that has reinvented itself many times,” said Bonnie 

Renfro, president of the Randolph County  
Economic Development Corporation. The system 
will generate heat for the 10,000 gallons of water 
the firm uses daily. The move will save Acme-
McCrary an estimated $20,000 in annual energy 
costs and reduce its carbon emissions by 249,000 
pounds per year. Greener production also aligns 
the company closely with one of its largest buyers, 
Wal-Mart Stores, whose sustainability require-
ments encourage alternative energy adoption by 
suppliers. A $200,000 grant from the North Carolina 
State Energy Office helped Acme-McCrary fund the 
project, the total cost of which was $1.17 million.

I-40 & Jones Sausage Rd. 
Raleigh, N.C.

Size/acres
440 acres; industrial zoning (I-1); former golf  
course site 

Interstate and 
airport access

Adjacent to I-40; 10 minutes to downtown Raleigh; 
RDU Airport – 23 miles; I-95 – 26 miles; 
Port of Wilmington – 144 miles

Utilities and  
service

All infrastructure available; four transmission lines  
on-site – two 230kV and two 115kV; natural gas; 
water main – 12”; wastewater – 12”/24”

Sale/lease $80,000 per acre

F e A T U R e d  P R O P e R T y :
EAGlE CrESt BuSINESS PArk 

Barbara Currier has been named  
director of the Person County  
Economic Development Commission – 
1.336.597.1752;  
pcedc@personcounty.net 

David McNeill is the new community 
relations manager of Progress Energy’s 
N.C. Southern Region – 1.910.944.5322;  
david.mcneill@pgnmail.com

Did you know…

Marine Corps base Camp Lejeune and 
Marine Corps air stations Cherry Point and 
New River provided a direct economic 
impact of more than $5.5 billion to  
Eastern N.C. in 2010, including procure-
ment, construction and salaries to over 
74,000 military and civilian workers.

Fort Bragg in Fayetteville is merging with 
Pope Air Force Base to become the largest 
U.S. Army installation in the world. 
Once complete the base will have about 
58,000 military personnel and 13,000  
civilian workers.

The American Solar Energy Society has 
chosen Raleigh to host its 40th annual 
conference, the group’s first in North Caro-
lina. The national conference will be held 
May 23 at the Raleigh Convention Center.

For more information contact: 
Wesley Fricks

Wake County Economic Development  

1.919.664.7042 

wfricks@raleighchamber.org 
www.raleigh-wake.org

Progress Energy Contacts 
North Carolina 

 Marty Clayton / 1.919.878.5300  
marty.clayton@pgnmail.com 

 John Elliott / 1.910.509.7327  
john.elliott@pgnmail.com

 Tanya Evans / 1.252.438.1900  
tanya.evans@pgnmail.com

 David McNeill/ 1.910.944.5322 
david.mcneill@pgnmail.com

 Dan Oliver / 1.910.346.1453  
dan.oliver@pgnmail.com

 Martha Thompson / 1.828.258.5019  
martha.thompson@pgnmail.com
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C O M M U N I T Y  F O C U S

Harvill’s Produce Co., Inc.
Orange County, Fla. 

Produce distributor
$5 million capital investment
18 new jobs

Oettinger Davidoff Group 
Pinellas County, Fla.

U.S. headquarters, warehousing and distribution  
    for cigar business
$10 million capital investment
90 new jobs

United Medical Academy
Pinellas County, Fla.

Medical academy
$50,000 capital investment 
50 new jobs

S U M T e R  C O U N T y,  F L O R I d A

Set in the shadows of the Tampa Bay and Metro Orlando regions,  
Sumter County is one of Florida’s best-located counties and best-kept 
secrets. It has long been an attractive destination for tourists and 
upper-income retirees, though county leaders now see job creation and 
business development as high priorities. “It’s a fascinating county with 
some interesting advantages,” explained Rich Hickman, vice president  
for marketing at Sumter County Economic Development. “We’re only an 
hour from Orlando and Tampa Bay,” he said. “That opens up all kinds  
of possibilities.”

Complementing Sumter County’s geographic advantages is a transpor-
tation network that facilitates rapid, reliable movement of goods and 
people. U.S. Interstate 75 runs north-south through the middle of the 
county, for example. “That’s a huge corridor,” Hickman says. Florida’s  
Turnpike and U.S. Highway 301 also traverse the county, which is lined 
by a CSX mainline railroad as well. The high-quality transportation assets 
support manufacturers such as Outokumpu Stainless Tubular Products, 
which serves global buyers from its sprawling production mill in Wild-
wood. Access to the Port of Tampa Bay makes Sumter County a similarly 
attractive destination for warehousing and distribution operations, 
according to Hickman. Food industries are also big, and set to grow ever 
larger with a $24 million expansion under way at Central Beef, already 
Florida’s largest meatpacker, in the southern part of the county.

Another top aim of county leaders is leveraging its abundant health care 
delivery sector to cultivate new jobs and businesses in medical products, 
research and development, health administration services and informa-
tion systems. “The health care industry is evolving technologically, and 
that’s going to be a huge part of what we do in Sumter County. Our intent 

is to be a national model for senior health care,” said Hickman. Much of 
the activity will occur in small firms and startup companies, something 
that also fits neatly with the county’s economic development strategy. 
Hickman is working to build Sumter County’s first business incubator and 
organize other entrepreneurial support resources. 

Sumter officials are eager to welcome larger companies, too, and they 
are turning to one of their unique assets for help. An innovative program 
known as “Sumter CEOs” is unleashing the contacts and clout of the 
county’s large population of retired executives. “They’re healthy and  
active, and they want to be involved,” Hickman said. Experienced business 
talent is especially plentiful in places like The Villages, an unincorporated 
adult community in northern Sumter County. “We want to give them an 
opportunity to use that experience and bring those leads forward to us,” 
he added. “It’s an ideal form of outreach.”

For more information about Sumter County, visit sumterbusiness.com. 

Miami

Jacksonville

Tampa

75

75 95

4
Orlando

Tallahassee

27

27

95

Tamppa

10

Wildwood

Sumterville

Bushnell Center Hill

Coleman

Webster

The Villages

Sumter County, FL 

301

75 CSX 
Rail Line

Florida 
TurnpikeLake 

Panasoffkee

Orlando 
Int’l Airport 
(55 mi.)

Outokumpu, based in Finland, manufac-
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Xymogen 
Orange County, Fla. 

Nutraceutical product manufacturer
$7.15 million capital investment
58 new jobs

S U M T e R  C O U N T y,  F L O R I d A

Sources: U.S. Census Bureau; Workforce Central Florida, Sumter County Economic Development;  
Sumter County Chamber of Commerce 

F. Gray Swoope Jr. has been hired as president 
and CEO of Enterprise Florida – 1.850.298.6642; 
gswoope@eflorida.com 

Chris Steinocher has been named president and 
CEO of the St. Petersburg Area Chamber of Com-
merce – 1.727.388.0000; csteinocher@stpete.com

Helen Cauthen is the new CEO of the Team  
Volusia Economic Development Corp. – 
1.386.265.6333; hcauthen@teamvolusiaedc.com

Joel McManus is the new VP of business  
recruitment and expansion for Ocala/Marion County 
Economic Development Corp. – 1.352.291.4411; 
joel@ocalaedc.org

Gina Reynolds has been named CEO of Florida 
Heartland’s Regional Economic Development Initia-
tive – 1.800.620.3602; greynolds@flaheartland.com 

Rick Weddle is the new president & CEO of Metro 
Orlando Economic Development Commission – 
1.407.422.7159; rick.weddle@orlandoedc.com

F L O R I D A 

news

AT  A  g L A N C e

•	Location:	In	Florida’s	East	Central	Region,	58	miles	northeast	of	Tampa	and	49	miles	
west of Orlando  

•	Land	Area:	545	sq.	miles	(1,411	sq.	kms)

•	Population:	96,296	(2010)

•	Workforce:	78,245	(15-mile	radius	-	2010)

•	Unemployment	Rate:	8.5	percent	(February	2011)

•	Median	Household	Income:	$39,246	(2010)

T R A N S P O R TAT I O N 

•	Highways:	I-75	runs	north-south;	Florida’s	Turnpike	and	US	Hwy.	301	traverse	the	county

•	Air:	Commercial	air	service	nearby	at	Orlando	International	Airport;	general	aviation	
available at nearby Leesburg Regional Airport and Ocala Municipal Airport 

•	Sea:	Deepwater	port	access	available	at	Port	of	Tampa

•	Rail:	Industrial	rail	service	provided	by	CSX	Transportation

 C O U N T y / S TAT e  B U S I N e S S  I N C e N T I v e S

•	Quality	jobs	tax	credits •	Quick	response	training	program
•	Qualified	target	industry	tax	refund •	Sales	and	use	tax	exemptions	
•	Economic	development	transportation	fund	 •	Gold	standard	fast-track	permitting	

e d U C AT I O N 
•		Sumter	District	Schools	designated	by	the	Florida	State	Board	of	Education	as	“A	Rated”	

for 2009-10, one of only 21 school districts to be recognized for that achievement.

•	Sumterville	campus	of	Lake	Sumter	Community	College	partners	with	Sumter	County	
public schools and the University of Central Florida to offer associates degrees,  
vocational certificates, technology diplomas and entrepreneurial assistance.

•	Regional	campuses	of	the	University	of	Central	Florida	(UCF)	located	nearby	in	Leesburg	
and Clermont. University of South Florida, a top national research institution, is an hour 
away in northeast Tampa. Private Saint Leo University offers undergraduate degrees. 

Q U A L I T y  O F  L I F e

•	Outdoor	attractions	include	Dade	Battlefield	Historic	State	Park	and	Sumter	Equestrian	
Center, which hosts competitive horse shows. Year-round golf available at 20 public 
and private courses. 

•	Nationally	acclaimed	Florida	Bass	Conservation	Center	serves	as	a	hatchery	and	
research facility to conserve populations of native bass species throughout the state. 

•	An	exceptional	network	of	health	and	wellness	facilities	includes	the	Thomas	E.	 
Langley Medical Center and The Villages Regional Medical Center.

Progress Energy Contact
Florida 

 Marc Hoenstine / 1.407.905.3443 
marc.hoenstine@pgnmail.com

Orlando

St. Petersburg



S O U T H  C A R O L I N A

news

New appointments at S.C. 
Department of Commerce

Jonathan Yarborough has been 
named external affairs liaison –  
1.803.737.0400; 
jyarborough@sccommerce.com

Warren Darby has been named  
project manager – 1.803.737.0524;  
wdarby@sccommerce.com  

Andre LeBlanc has been named 
project manager– 1.803.737.0651;  
aleblanc@sccommerce.com

Did you know...

More than 37,000 people are employed 
in the recycling industry, generating an 
estimated statewide economic impact 
of $6.5 billion.

S O U T H  C A R O L I N A :

NESA keeps S.C. region focused on the future
Like most regional economic development partnerships, the North 
Eastern Strategic Alliance (NESA) provides its nine counties with 
marketing, planning and research assistance – support services 
that are more effective and efficient when coordinated regionally. 
Other aspects of the organization’s mission are unique, shaped as 
they are to highlight the assets and overcome obstacles specific to a diverse region that stretches from 
Myrtle Beach and the Port of Georgetown to the outer suburbs of Charlotte, N.C.  

“The area probably sets us apart more than the organization,” said Jeff McKay, executive director of 
NESA, which is headquartered in Florence. Since its early days, the Alliance has focused on creating 
market awareness among corporate decision-makers and site selection pros. While the region contains 
some of South Carolina’s most rural communities, its popular coastal resorts are familiar to legions of 
annual tourists. “We’re trying to utilize the awareness that folks have of us as a tourism destination and 
show them we’re also a great business destination,” McKay said.

While the organization flushes out promising leads and provides project development support to county 
economic developers, it also has an eye firmly fixed on the horizon. Its visible advocacy for key infrastructure 
initiatives – the completion of I-73, for example – sets it apart from many regional partnerships. NESA also 
recently worked with the U.S. Department of Agriculture on a regionwide study of how agribusiness as-
sets can harness emerging opportunities in alternative crops, food safety and global trade. “We’re looking 
out 10 years ahead at things that will enable us to keep the engines turning,” McKay said.

F e A T U R e d  P R O P e R T y :
I-95 GAtEwAy INduStrIAl PArk 

I-95 and Hwy. 34, exit 190
Dillon, S.C.

Size/acres Multicounty industrial park on 460 acres; expandable to 1,910 acres 

Interstate and 
airport access, nearest 
rail line and seaport

I-95 – .25 mile; Florence Regional Airport – 28 miles; 
CSX – 1.56 miles; Port of Charleston – 138 miles

Utilities and service
Certified industrial site with all infrastructure available; 230 kV 
transmission service; 1,000,000 gallon water tank on-site 

Current tenant at site Harbor Freight Tools – major distribution center 

Sale/lease $10,000 per acre

For more information contact: 
Tonny McNeil 
Dillon County Development Board 
1.843.774.1402 
dilloncountydb@bellsouth.net 
www.dilloncounty.org

Progress Energy Contact
South Carolina

 Stuart Ames / 1.843.661.4195
stuart.ames@pgnmail.com 

Florence

Dillon
Dillon County
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P R O g R e S S  e N e R g y  N e w S : 

Chinese officials visit the roxboro Plant to study state-of-the-art emissions
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Progress Energy’s Roxboro Plant welcomed a delegation from China’s  
Ministry of Environmental Protection recently as part of an official visit 
to the United States to study methods of reducing emissions from power 
plants. The U.S. Environmental Protection Agency chose the coal-fired 
Roxboro Plant, located in Semora, N.C., as an example for the Chinese  
delegation of a modern power plant operating with state-of-the-art emis-
sions controls and good environmental performance.  

The group expressed special interest in how the utility operates the new 
flue-gas desulfurization units, or scrubbers, and selective catalytic reduc-
tion equipment at the site. Progress Energy has invested more than $800 
million in clean-air equipment at the Roxboro Plant to reduce sulfur dioxide, 
nitrogen oxides and mercury emissions. The plant also has a first-of-its-kind 
bioreactor, which uses natural organisms to remove heavy metals from 
wastewater. It is now one of the cleanest coal plants in the nation.

F.P.O.

The Edison Electric Institute (EEI) honored the national account teams  
for Progress Energy Florida and Progress Energy Carolinas commercial, 
industrial and governmental groups with the 2011 National Key Accounts 
Award for outstanding customer service.  

The company was selected for this award based on a national accounts 
customer survey. More than 700 ballots were sent to all participating EEI 
national account customers, such as Best Buy, Wal-Mart and Starwood  
Hotels. Through these surveys, customers voted to recognize Progress 
Energy for customer service excellence.  

Compliments on the commitment and follow-through of Progress Energy’s 
service representatives were commonplace in the survey. Customers noted 
that representatives always honored the commitments extended over  
the phone, including returning calls with more information and providing 
additional contact information.

The Edison Electric Institute (EEI) is the association of U.S. shareholder-owned electric 
companies. Its members serve 95 percent of the ultimate customers in the shareholder-
owned segment of the industry, and represent approximately 70 percent of the U.S. 
electric power industry.

Progress Energy recognized for customer service

Progress Energy’s Shaun Shotwell gives an overview of the Roxboro Plant 
control room to Chinese delegation.

Dillon
Dillon County


